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1. INTRODUCTION

These instructions are for IBM SPSS Concurrent Licensing Tools 9.9. This document contains instructions
for users who are upgrading to IBM SPSS Concurrent Licensing Tools 9.9 from an earlier version. If a
newer release of the License Manager and Tools exists, it is always the best practice to upgrade to it. The
most current release is IBM SPSS Concurrent Licensing Tools 9.9 - License Manager.

To enable you to fully licence the License Manager, you will need:
- Administrator Rights on the computer you wish to licence.

- Internet access.

- Your Concurrent License(s).

The new version is called: "IBM SPSS Concurrent Licensing Tools 9.9".

Three versions are available:

- IBM SPSS Concurrent Licensing Tools 9.9 - License Manager Linux x86-64 English (GO169EN)

- IBM SPSS Concurrent Licensing Tools 9.9 - License Manager Microsoft Windows English (GO16BEN)
- IBM SPSS Concurrent Licensing Tools 9.9 - License Manager Mac English (GO16CEN)

The corresponding file names are:

- SPSSCLT9.9 - LicMgrLinuxx86-64 En.gz (For Linux operating system)

- SPSSCLT9.9_- LicmgrWinMEn.zip (for Windows operating system)

- SPSSCLT9.9 - LicmgrMac_Eng.gz (for macOS operating system)

Please note:

- The latest license manager can host concurrent network licenses for prior releases of SPSS Statistics,
AMOQOS, and SPSS Modeler.

- The latest license manager installer does not open port 5093 UDP automatically, as was the case in
prior versions. If you are performing a fresh install to a new server, open port 5093 UDP on any
firewalls between SPSS clients and the license manager.
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2. GETTING STARTED

You will need to uninstall your existing license manager and tools.

1. Go to the Default installation path: 'C:\Program Files (x86)\Common Files\SafeNet Sentinel\Sentinel
RMS License Manager\WinNT'". Locate the license file Iservrc and save a copy to another directory. If
you are enabling reservation groups or a redundant license pool, preserve those configuration files as
well (for example, Isreserv and Isrvrlf).

2. Go to Control Panel\System and Security\Administrative Tools -> Services. Locate and stop the
"Sentinel RMS License Manager" service. You can do this by right clicking on the Sentinel RNS License

Manager and selecting stop.

. Services

File Action View Help
&« [ B 4= O T

s sovem oo | [

Sentinel RMS License Manager Name Description
Q Sensor Monitoring Service Monitors various sensors in order to expos..
Start the service Q, Sensor Service A service for sensors that manages differen...
* 2 Sentinel RMS License Manager Sentinel RMS License Manager
Description: Q Server Supports file, print, and named-pipe sharin...
Sentinel RMS License Manager Q Shared PC Account Manager Manages profiles and accounts on a Share..

3. Go to "Control Panel\Programs\Programs and Features" and uninstall both "Sentinel RMS License
Manager and IBM SPSS License Tools". Now you are ready to install the new license manager version.
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3. INSTALLATION OF CONCURRENT LICENSING TOOLS 9.9

1. Once you have downloaded your software, go to the ‘Downloads’ folder, right click on the software
and unzip the file. When you extract the zip file you will see one item entitled ‘setup’.

Py

Name

setup

2. To install the Sentinel RMS License Manager, right click on setup.exe and select "Run as
Administrator".

Name Date modified Type Size
setup Application 131,178 KB
Open

9 Run as administrator

© Share with Skype
Troubleshoot compatibility

® Move to OneDrive

[/ Edit with Notepad++

Ea Scan with Microsoft Defender...

Iﬁ Share

3. You will receive a message indicating that the software is preparing to install.
LicenseTools9.9-64bit - InstallShield Wizard

Preparing to Install...

LicenseToals9.9-64bit Setup is preparing the InstallShield
Wizard, which will guide you through the program setup
process. Please wait.

Extracting: LicenseTools9.9-64bit.msi

Cancel

4. Next you will see the welcome screen. Just click on Next.
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ﬁ LicenseTools9.9-64bit - InstallShield Wizard X

Welcome to the InstallShield Wizard for
LicenseTools9.9-64bit

The InstallShield(R) Wizard will install LicenseTools9.9-64bit on
your computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

5. Accept the license agreement.
ﬂ LicenseTools9.9-64bit - InstallShield Wizard X

License Agreement

Please read the following license agreement carefully.

LICENSE INFORMATION ~

The Programs listed below are licensed under the following License Information
terms and conditions in addition to the Program license terms previously agreed
to by Client and IBM. If Client does not have previously agreed to license terms in
effect for the Program, the International Program License Agreement (Z125-
3301-14) applies.

Program Name (Program Number):
IBM SPSS Concurrent Licensing Tools 9.9 (Tool)

Tha fallmaina ctandard tarmae annh ta |l inaneanle tna af tha Dracen . M

@I accept the terms in the license agreement

()1 do not accept the terms in the license agreement

InstallShield

‘ < Back “ Next > | | Cancel |

6. Next, the destination location will be shown. The default location is shown. If you want to change
the installation location, click Change and indicate the destination folder. Note It is strongly
recommended to use the DEFAULT path for installation: C:\Program Files\IBM\SPSS License
Tools\9.9.0.0. Click Next once you have set the installation location.
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ﬂ LicenseTools9.9-64bit - InstallShield Wizard X
Destination Folder

Click Next to install to this folder, or click Change to install to a different folder.

Install LicenseTools9.9-64bit to:

D C:\Program Files\IBM\SPSS License Tools\9.9.0.0\

InstallShield

<Back [ Net> || Concel

7. Click Install to begin the installation.
@ LicenseTools9.9-64bit - InstallShield Wizard X
Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

InstallShield

< Back “ Install | | Cancel

8. The program will be installed.
[ LicenseTools9.9-64bit - InstallShield Wizard — x

Installing LicenseTools9.9-64bit

The program features you selected are being installed.

Please wait while the InstallShield Wizard installs LicenseTools9.9-64bit. This
may take several minutes.

Status:

Copying new files

InstallShield
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9. Click Finish once the installation is completed.
ﬂ LicenseTools9.9-64bit - InstallShield Wizard x |

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed
LicenseTools9.9-64bit. Click Finish to exit the wizard.

10. After installation of License Manager, go to Control Panel\System and Security\Administrative
Tools\Services and see if the Sentinel RMS License Manager Service is started:

:?3 Sensor Data Service Delivers dat... |

% Sensor Monitoring Service Monitors va... |

Q, Sensor Service A service for .. |
ASentinel RMS License Manager for IBM SPSS ~ Sentinel RM..  Running

Qﬁ Server Supports file. Running .

% Shared PC Account Manager Manages pr.. |

;;Q, Shell Hardware Detection Provides not.. Running
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4. USING LICENSEACTIVATOR TO IMPLEMENT LICENSES

To implement the IBM SPSS Concurrent licenses for the SPSS products you purchased, open an
Administrator Command prompt. During the licensing procedure your server must be connected to
the internet. Please note that the License Manager version can manage concurrent licenses for all
current SPSS products that require a license, including older releases, for example IBM SPSS Statistics
24 and 23, AMOS 24 and 23, or Modeler 18 and below.

Programs and Features
Power Options

Event Viewer

System

Device Manager
Network Connections

Disk Management

Computer Management

Command Prompt

Command Prompt (Admin)

Task Manager
Control Panel
File Explorer
Search

Run

Shut down or sign out

Desktop

PO B

1. On command prompt change directory to C:\Program Files\IBM\SPSS License Tools\9.9.0.0.
2. Use licenseactivator <your 20 digit authorisation code> as in example below and press enter:

Administrator: Command Prompt

Microsoft Windows [Version 10.0.1776
(c) 2018 Microsoft Corporation. All

:\Users\Administrator>cd C:\Program Files\IBM\SPSS License To0ls\9.9.0.0

:\Program Files\IBM\SPSS License Tools\9.9.0.06>licenseactivator &

Authorization in progress ... (G )
Authorization succeeded

LOMNE

License Tools\9.9.0.

3. To review your licenses with WImAdmin tool open the tool from your installed programs IBM -
Sentinel RMS Server Administration.
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B M

0)( Sentinel RMS Server Administration

Sentinel RMS System Administrator’...

4. When you open the Subnet server list you should see your licenses, the new ones and also the older
licenses for older releases. The version of the new license manager is shown as 9.6.2.0006 . If you
click Help - About the version of the 'WImAdmin.exe' is shown as 9.6.0.0028.

e ]
Bl WimAdmin - X
File Edit View Tools Help
[ER-=§ Defined Servers A

— Server information

E}% Subnet Servers

- ety ([} | A —— Version: [ 9620006

(=] — IP address: >
: =) meaasee — Feature information
-5 Standalone Name: | Version: |
iStatistics
m WImAdmin
File Edit View Tools Help
o-58 Defined Servers | oo tion
=8 Subnet Servers ]
am About WImAdmin X
=2 RS
&= 1200 240 a
®-11200 250  |agd WimAdmin Version 9.6.0.0028
=1 1200 260 m m Copyright (C) 2019 SafeNet, Inc.
2711200 270
=8 Licenses I
—@lico
Total users: | \ 0
=-11210 270
=51 8400 181 Reserved: | | 0
-1 8400 182 Commuter: | | 0
=--39005 250 Capacity: | | 0
| = 9005 270
288 Standalone Redundant | No Number of servers: | 1

On the Constrol Panel you will now see the program below

f_:’;l LicenseTools9.9-64bit

5. IBM SPSS recommends a system environment variable LSERVOPTS in order to create a usage log file
for the license manager and define commutable tokens.
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System variables
Variable Value o)
ComSpec C:\Windows\system32\cmd.exe
DriverData C:\Windows\System32\Drivers\DriverData
LSERVOPTS -com 100 -I "C:\Program Files\IBM\SPSS License Tools\9.9.0.0\sIm_|...

On the above example the value of LSERVOPTS is:
-com 100 -1 "C:\Program Files\IBM\SPSS License Tools\9.9.0.0\sIm_log.txt"

"~ com 100" means 100% of your licenses are available for commuter licensing

"-| (path\text file.txt)" means that a usage log file sim_log.txt will be created on the install directory of
the license manager. The image below shows that one license is currently in use out of a total of 50.

B WimAdmin - X
File Edit View Tools Help
2oy Defined Servers o ~
£ Subnet Servers S
Ly =8| Name: O i—— Version: | 9.6.20006
B9 1200280 1P address:
&8 Clients - Feature information
s Neme: | 1200 Vewon: | 280
£ Licenses
(5] Gk it
() i _ huer  Tod Queved:
-8 Standalone Total users: Il [ 50 [0
Reserved: 0 [0
Commter. 0 )
Capacty: 0 [0
Redundant: | No Numberof servers: [ 1 Majorty: [ No
Feature Info | License Info Glent info |
User name: [ spss Starttime: | Tue May 25 09:44:44 2021
Licenses in use: | 1 Group name: DefoutGp
Crteda [ Value |
Commter lcense No
Held icense No
Hold time License is currert.
Hostname improved
Shared ficense Disabled
v
< >
Ready [ INum [

6. Finally, go to Control Panel - Services again and RESTART the Sentinel RMS License Manager Service.

o Semvices

Fls Acten  View Help
o || Hd= HeEl»en

Sentimel KMS License Manager Mamae Description. Status Startup Type  Log On As
) Sensor Service A sence fo.. Marual (Trig... Local Syste...
ﬁ“;;:‘::i'“ 83, Sentinel RMS License Menager Sertinel AM... Runming  Automatic  Local Syste..
|| Bastart the sarvica ) Server Supportzfi..  Funming  Aubomotic  Local Syste.
"y Shel Hardware Detechion Provides noe. Runmng  Automotc Local Sysbe.
Descripion: -:.i:%;mn'tl:urd Mansges ac... Dzabled Local Senace
SmﬁnERHSIJmllhugu 123 Srmart Card Devece Enurneration Sernce Crestes soft..  Runmmng  Maoval (Trg...  Local Syte...
3 et Card Rameal Pelay Al B .. Marnal Lol Syite...
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5. CHECKING THE VALIDITY OF THE CONCURRENT LICENSE

The below steps need to be performed to check whether the SPSS on the client machine is interacting
with the Licence Manager that has been installed on the server. Check that the RMS Sentinel Licence
Manager service is running on the server.

1. Go to Control Panel - > System and Security - > Administrative Tools -> Services and restart the
Sentinel Licence Manager Service

.
RS > ® """ AR
file Action View Help

Eoz HE »an

7 Senvices (Local) _
Sentinel RMS License Manager Name Description  Status  Startup Type  LogOnAs =
. i Program Compati... Thisservice... Stated  Automatic  Local Syste..
Stop the service £3Protected Storage  Provides pr..  Stated  Manual Local Syste...
Pause the service
Restart the service £ Quality Windows ... Quality Win... Manual Local Service
o £ Remote Access A... Creates a co.. Manual Local Syste..
£; Remote Access C.. Manages di.. Manual Local Syste...
Description: %% Remate Desktop ... Remote Des... Manual Local Systen. ||
Sentinel RMS License Manager el P ¥
“ Remote Desktop S.. Allows user. Manual Network
2 Remote Desktop 5. Allows the r. Manual Local Syste... ||
iRemoteProcedur.. TheRPCSS.. Started  Automatic  NetworkS..
“; Remote Procedur... In Windows... Manual Network ..
i RemoteRegistry  Enables rem... Manual Local Service
£ Routing and Rem...  Offers routi. Disabled Local Syste...
CiRPCEndpointMa.. ResolvesRP.. Stated  Automatic  NetworksS.
i Secondary Logon  Enables star... Manual Local Syste... H
2 Secure Socket Tun... Provides su.. Manual Local Service
4 Security Accounts.. Thestartup .. Started Automatic Local Syste...
i Security Center  TheWSCSV.. Stated  Automatic (D... Local Service
i Security Platform ... Providesm... Stated  Automatic  Local Syste...
s Sentinel RMS Lice... Sentinel RM... Started  Automatic "
i Server Supports fil..  Started Automatic Local Syste...
7 Shell Hardware De.. Providesno.. Started  Automatic  Local Syste.. —
4 m ] »
Extended / Standard /

2. Select Sentinel Licence Manager and click on the “Restart” button on the top left. Check that
WImAdmin tool is displaying licences correctly.

Fle Edit View Tods Hep
+ g8 Defned Servers
= gl Subnet Servers
= B qe-testi3 corppharsigh| | Home: fasteTacop phasigh.” Vesion: [ 8110 IF addess: [ 1022707
= TIPHX_WHL_NLME_C

2 63 Licenses Faature information

Server information

VY- 0] Mae: | PHAWNL_NLME_CON Wersion
# i Starddone Stalisics
e Totdh Ouewed
Total users: Lo 2 [
Fleserved [ 0
Conruter: [ o 0
Capachy [ 0
Redundant | Yes Hembsr of servers: | 3 Maioily: | Vs
Detaled ifcrmation

Festuelnfo Licenselrfo | Cient Irfo | Redndancy Info |
Licerce typer | Mormal bcense. Statdster  Tue Dec 07000000 2009

License stale: | Active End date: FriDec 31 235359 2010

Ciieis [ Walue | =

Addiivecense Vs

Alow cormmuler Ho

Capaciy ype capacty rane

Check time tamper Na

Giace alowed MHo

Hald trme 0 sec:

Halding crtesia Hane

Key lietme 300 secs

Licarize hath AEIEMMCTIASIIFE e
< >
Ready o |

3. Checking Daemonhost- users will need to determine if the client PC can see the licence server.
Go to the below file path and run “spssprod.inf”:
C:\Program Files\IBM\SPSS Statistics

The Daemonhost will give you the IP address of the server
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spssprod - Notepad [RSERERx
Eile Edit Format View Help
[Language]
SP55Language=en
[Product]
LicenseDescription=
FixPack=1
Customer Name=User
versionpatch=0
or ganization—rp
ProductName=IBM SPSS Statistics 22
ProductNickname-IBM SPSS Statistics
RegistryROOT-SPSS Statistics\22
CommonR0OT=C:\Program Files’Tev\sPss\statistics\22\conmon
version=22.0.0.1

versiomMajor=22
versionminor=0
StartIVMALStar tup=no

FeatureCode-1200

preferencesRoot=-Statistics

CodePage=65001

Cupymgh(iop%'mght (c) IBM Corp. 1989, 2013,
CommutermaxLiTe=7

4. Please run the Command Prompt (cmd) from the client machine and ping the server, i.e. run
command prompt (cmmd[Symbol]ping <IP address or name>

This is to check which server the client machine is linking to (Screenshot below)

ER Administrator: Cwindowshsystem32\cmd.exe |ﬂ|ﬁj

Microsoft Windows [Version 6.1.76011
Copyright <c? 268879 Microsoft Corporation. All rights reserved.

C:“Users:Mitya.Moitrarping 192.168.1.251

Pinging 192.168.1.25%1 with 32 bytes of data:

Reply from 192.168.1.43: Destination host unreachable.
Reply from 192.168.1.43: Destination host unreachable.
Reply from 192.168.1.43: Destination host unreachable.
Reply from 192.168.1.43: Destination host unreachable.

Ping statistics for 192.168.1.251:
Packets: Sent = 4. Received = 4, Lost = B (Bx loss>.

C:sUserssMitya.Moitral_
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6. APPLYING FIX PACKS

You will want to ensure that you apply any necessary fix packs at the latest fix pack level. Fix packs can

be downloaded at SPSS Customer Portal | SPSS Analytics Partner.

Please ensure that you complete all pre-installation and post-installation tasks as described in the fix
pack instructions.

AVERSION 1

Thank you


https://www.spssanalyticspartner.com/supportdownloads/ibm-spss-customer-downloads/

