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1. INTRODUCTION

These instructions are for installing the IBM SPSS Statistics 28 Network License for Windows desktop
computers. A network license allows you to install IBM SPSS Statistics 28 for Windows which is on the
same network as the license server and if there are licenses available for use. To install, you must be
logged on to your computer with administrator privileges.
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2. DOWNLOADING IBM SPSS STATISTICS VERSION 28

2.1 Please follow the below link to download the version of IBM SPSS Statistics:

SPSS Customer Portal | SPSS Analytics Partner

2.2 Scroll down and select your Operating System.

Pick Your Operating System:

Windows Macos Linux

2.3 Expand IBM SPSS Statistics and Version 28. Select the software you need and click Add.

IBM SPSS Statistics -

¥ Version 29

¥ Version 28

Flx Pack szhenn

Statistics 28 0 1 1 Fix Pack 1.2ip + add
Software  [s2zesmn

Statistics 28011 Win Log4J.2p +add |

o

Statistics 28.0.1.064bit zip + Add ‘

2.4 You selection will appear in the ‘Your Downloads’ section to the right. Select Download.

Your Downloads =
Statistics 2801 1 Win E
Log4J.zip

Download 1 Items

2.5 Confirm that you have a license.

Please confirm you have a licence.

Please confirm you have been provided a licence for the software you are about to
donwload. If you do not have a licence, please do let us know and we can help get you
setup.

‘ 1 do not have a license
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2.6 You will receive a message that your download(s) are ready. Click the Download button to
download the software.

Your downloads are ready below.

SPSS Statistics 29 Win 64bit.exe 87574 MB
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3. INSTALLING IBM SPSS STATISTICS VERSION 28

1) Once the download is complete, follow the below steps: Select “Run as administrator”, as
below, if possible.

‘ o s Agplication Tools  Downloads - a H

[ [ R — o

&« = 4 & » This PC > Downloads w U Search Downloads »

Date modified Type Size
o Quick access

* 526 _winbd. 09/04/2019 10:59  Applieation 579,851 KB
Open

% Run as administrator
Troubleshoot compatibility
Pin 1o Star

B Scan with Windows Defender_.

& Share

Give access to >
Fin to taskbar

Restare previous versions

Send to >
Cut

Copy

Create shortcut

Delete

Renarre

Properties

1item 1 item selected 566 MB =

2) Click on “Next”.

ﬂ IBM SPS5 Statistics - InstallShield Wizard *
Licensed Materials - Property of IBM Corp. (c) o)
Copyright IBM Corporation and its licensors 1989,
2021. IBM, IBM logo, ibm.com, and SPSS are
trademarks or registered trademarks of

International Business Machines Corp., registered

BHi.

e

in many jurisdictions worldwide. A current list of
IBM trademarks is available on the Web at
www.ibm.com/legal/copytrade.shtml. Other
product and service names might be trademarks of
IBM or other companies. This Program is licensed
- under the terms of the license agreement
\accompanvingthe Program. This license agreement
- |may be either located in a Program directory folder
|or library identified as 'License' or

'Non_IBM_License', if applicable, or provided as a
- - v

< Back | Next > | | Cancel |

3) Accept the below licence agreement and click on “Next.”
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ﬁ IBM SPSS Statistics - InstallShield Wizard *
License Agreement
Please read the following license agreement carefully.
NOTICE ~
This document includes License Information documents below for multiple
Programs. Each License Information document identifies the Program(s) to
which it applies. Only those License Information documents for the Program(s)
for which Licensee has acquired entitlements apply.
v
(®)1 accept the terms in the license agreement Print
(01 do not accept the terms in the license agreement:
InstallShield
oo ==

AVERSION1

4) Select the default location or click on “Change...” to save to another location.

ﬁ IBM SPSS Statistics - InstallShield Wizard X

Destination Folder
Click Mext to install to this folder, or dick Change to install to a different folder.

D Install IBM SPSS Statistics to:
C:'Program Files\IBM\SPSS Statistics), Change...

InstallShield

5) If you are happy with your settings, please select “Install” below:

ﬁ IBM SPSS5 Statistics - InstallShield Wizard *

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield

6) Click on “Finish” to complete installation.
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ﬁ IBM SPSS Statistics - InstallShield Wizard X
I1BM. InstallShield Wizard Completed
The InstallShield Wizard has successfully installed IBM SPSS
Statistics. Click Finish to exit the wizard.
|
Start IBM SPSS Statistics now
< Back Cancel
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4. LICENSING IBM SPSS STATISTICS VERSION 28

IBM SPSS Statistics 28 is licenced through the Licence Authorisation Wizard which can be opened in a
number of ways:

A.) If you chose to “Start IBM SPSS Statistics 28 now” by ticking the box in the last step, you will get the
screen below. Select “Launch License Wizard”.

BM SPSS Statistics - License not valid Y
No license exists for IBM SPSS Statistics or the license is expired. The license file might be missing or no
network licenses are available.

Click Buy Mow to purchase IBM SPSS Statistics.
Click Support Options to contact IBM SPSS support.

You might have to relicense after you update the product.

IENG G ECRETGE | Reset License and Restanl ‘Exit]

B) If you chose not to start Statistics after installation, and you open Statistics later, you will receive the
same screen shown below. Select “Launch License Wizard”.

BM SPS5S Statistics - License not valid e
No license exists for IBM SPSS Statistics or the license is expired. The license file might be missing or no
network licenses are available.

Click Buy Now to purchase IBM SPSS Statistics.
Click Support Options to contact IBM SPSS support.

You might have to relicense after you update the product.

Launch License Wizard [Reset License and Restaril ‘ Exit]

1) You will see the screen below. Click on “Next”.
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@ IBM SPSS Statistics Licensing — X
License Status

You are currently licensed for the following:

License information for IBM SPSS Statistics installed in C:\Program Files\IBM\SPSS Statistics
No licenses found for IBM SPSS Statistics 28. ErrCode=1 SubCode=18

2) You will now be presented with this screen shown below. Select “Concurrent user license”.
Click on “Next”.

g Soncurgnt user icense (My crganizalion purchas ed the product and my adminisiralor gve M 3 computer name of
1P agdress)

3) Enterin either your License Manager’s Server IP address or Server name and select “Next”.

(&) IBM SPSS Statistics Licensing
License Manager

You have selected to run IBM SPSS Statistics with licenses from a license manager server. Enter the license manager server name or
IP address below:

License manager server name of IP address:

Nate: Contact your system administrator if you do nat know the license manager server name/IP address. Your administrator should be able to
provide the appropriate information

4) You should now see a message that licensing has been successful. Click “Finish” to complete
licensing.
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5. APPLYING FIX PACKS

You will want to ensure that you apply any necessary fix packs at the latest fix pack level. Fix packs can
be downloaded at SPSS Customer Portal | SPSS Analytics Partner.

Please ensure that you complete all pre-installation and post-installation tasks as described in the fix
pack instructions.
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Thank you
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